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g]kfn afn;flxTo ;dfhsf] 3fGb|'s 3f]if0ff 
c;n gful/ssf nflu c;n afn;flxTo Û ;xL ;dodf ;xL ;flxTo Û Û 

-3f]if0ffsf] ;f/_ 

!_ c;n gful/s hGdfpg c;n afn;flxTosf] cfjZostf x'G5 . afnaflnsfsf] ;jf{ª\uL0f ljsf;sf nflu 
pko'Qm ;dodf pko'Qm afn;flxTo pknAw x'g'k5{ .  

@_ :j:y af}l4s tyf dgf]/~hgsf ;fdu|L pkef]u ug{ kfpg' tyf xfgLsf/s / zf]if0f ug]{ ;~rf/ ;fdu|L jf 
ljifoj:t'af6 ;'/lIft x'g kfpg' afnaflnsfsf] clwsf/ xf] .  

#_ afnaflnsfnfO{ pgLx¿s} efiffdf pRr u'0f:t/sf] afn;flxTo pknAw ug'{ u/fpg' /fHosf] bfloTj xf] . 
/fHon] afnljsf;, afnlxt / lzIff gLlt tyf sfo{qmdx¿df afn;flxTonfO{ ;dfj]z ug'{, u/fpg'k5{ . 

$_ gofF g]kfnsf] lgdf{0fdf afnaflnsfsf] ljz]if e"ldsf / lhDd]jf/L dgg ub}{ pgLx¿nfO{ pko'Qm tl/sfn] 
x'sf{pgsf nflu g]kfnsf] ef}uf]lns, ;fdflhs, ;f+:s[lts, hftLo, n}lª\us, If]qLo cflb ljljwtfnfO{ ;Ddfg 
ug]{ pRr u'0f:t/sf] ;dtfd"ns, ;dfj]zL tyf ax';f+:s[lts afn;flxTo l;h{gf ug{, u/fpg afn;flxTo 
;h{s, snfsf/, ;Dkfbsx¿ nfUg'k5{ .  

%_ afn;flxTo k|j4{gsf lglDt /fHon] ljz]if gLlt, /0fgLlt / sfo{qmd agfO{ nfu' ug'{k5{ . x/]s cfjlws 
of]hgfdf afn;flxTosf] e"ldsf :ki6;Fu pNn]v x'g'k5{ .  

^_ afnlxt / afnclwsf/sf] sfddf nfluk/]sf cGt/f{li6«o / /fli6«o ;+:yfx¿n] cfkm\gf gLlt tyf sfo{qmddf 
afn;flxTo k|j4{gnfO{ ;dfj]z ug'{k5{ .  

&_ afn;flxTo k|j4{gdf sfo{/t ;+:yfx¿n] g]kfnL afn;flxTosf] clen]vg, cWoog, cg';Gwfg, cg'udg, 
d"Nofª\sg tyf u'0f:t/ dfkg÷lgwf{/0f ug'{k5{ .  

*_ g]kfnL afn;flxTosf] u'0f:t/ a9fpgÙ g]kfn / g]kfnsf cGo /fli6«o efiffdf afn;flxTosf] cg'jfb / 
k|sfzg ug{, u/fpgÙ cfw'lgs ;"rgf tyf ;~rf/ k|ljlw / dfWodx¿af6 afn;flxTosf] Jofks kx'Fr a9fpg 
Pj+ afn;flxTo ;h{s, snfsf/, ;Dkfbsx¿sf] Ifdtf / ;Lk ljsf; ug{ afn;flxTo k|j4{gdf sfo{/t 
;+:yfx¿ ;lqmo ¿kdf nfUg'k5{ .  

(_ k|To]s ljBfnodf k':tsfno / k|To]s k':tsfnodf kf7\oqmdafx]ssf ;s];Dd w]/} afnk':ts / afn 
dgf]/~hg ;fdu|L x'g'k5{ . ;fy} x/]s sIffsf ljBfyL{x¿n] afn;flxTo k9\g] afnd}qL Joj:yf clgjfo{ ¿kdf 
x'g'k5{ .  

!)_ afnaflnsfsf] ;jf{ª\uL0f ljsf;df afn;flxTosf] e"ldsfnfO{ :jLsf/ ub}{ cleefjs, kl/jf/ / ;dfhn] 
afnaflnsfnfO{ c;n afn;flxTolt/ k|j[Q u/fpg ;lqmo x'g'k5{ .  

!!_ afnaflnsfnfO{ ldl8ofsf] xfgLsf/s k|efjaf6 hf]ufpg afnljsf;sf sfddf nfluk/]sf ;a} 
;/f]sf/jfnfx¿n] ;lqmo e"ldsf v]Ng'k5{ .  

!@_ afn;flxTosf ;h{s, snfsf/, ;Dkfbs tyf k|sfzsx¿ afnaflnsfnfO{ s'g} klg k|sf/n] clxt ug]{ 
lj1fkg tyf cGo cfd;+rf/ ;fdWoddf ;+nUg x'g'x'Fb}g .  

!#_ afnaflnsfsf] ;jf{ª\uL0f ljsf;df cfd;~rf/sf dfWodx¿sf] e"ldsf lg/Gt/ al9/x]sf] ;Gbe{df 
afnaflnsfsf nflu cfjZos / pko'Qm af}l4s / dgf]/~hgsf ;fdu|L / ljifoj:t' pknAw u/fg' cfd;+rf/sf 
dfWodx¿sf] bfloTj xf] . cfd;~rf/sf dfWodx¿ afnaflnsfsf] ljsf;nfO{ k|ToIf jf k/f]If ¿kdf xfgL 
k'/\ofpg] sfdk|lt ;r]t x'g'k5{ .  
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k[i7e"ld 

g]kfnL afn;flxTosf] cj:yf   

g]kfnL afn;flxTosf] klxnf] k':ts uf]vf{ klxnf] lstfa lj=;+= !($( df k|sflzt ePsf] lyof] . 
To;kl5sf !!% jif{df cyf{t\ @)^$ kmfu'g d;fGt;Dddf g]kfnL afn;flxTo / afnjfª\dosf !@*) s[lt 
k|sflzt ePsf] clelnlvt 5 . ljt]sf b'O{ jif{df em08} @)) zLif{ssf k':ts 5flkPsf] cg'dfg ubf{ g]kfnL 
afnjfª\dosf !%)) hlt k':ts k|sflzt ePsf] b]lvG5 . clwsf+z k':ts Ps ;+:s/0fdf !))) k|lt 5fKg] 
k/Dk/f clxn] klg 5 . of] lx;fan] !% nfv yfg k':ts 5flkPsf] cg'dfg ug{ ;lsG5 . Ps jif{b]lv !* jif{ 
pd]/sf g]kfnL afnaflnsfsf] ;ÎØf s'n hg;ÎØfsf] nueu cfwf cyf{t\ 8]9 s/f]8 5 . of] lx;fan] bz 
xhf/ afnaflnsfsf] efudf Pp6f zLif{ssf] k':ts k5{ eg] bz hgf afnaflnsfsf] xftdf Ps yfg afnk':ts 
k5{ . of] l:ylt lgZro g} lrGtfhgs xf] .  

lj=;+= @)^@ ;fndf sf7df8f}F pkTosfdf ul/Psf] Pp6f ;ª\lIfKt ;j]{If0fcg';f/ g]kfndf ljut 
b'OtLg jif{otf jflif{s &) b]lv *% j6f afnk':ts k|sflzt x'G5g\ . tLdWo] ;ftb]lv bz k|ltzt;Dd s[ltdfq 
;j{;fwf/0f kf7s;Dd k'U5g\ . pkTosfsf af]l8{ª :s'nsf !# k|ltzt afnaflnsfn] dfq g]kfnL afn;flxTo 
k9\5g\ . em08} ($ k|ltzt afn;flxTosf k':ts klxnf] ;+:s/0fd} ;Lldt x'G5g\ . () k|ltzt k':ts Ps 
xhf/ k|ltdfq} 5flkG5g\ . ;/sf/L ljBfnosf @# k|ltzt afnaflnsfn] dfq afn;flxTo k9\g] df}sf kfpF5g\ . 
olb ;dod} afnf]kof]uL / :t/Lo afn;flxTo pTkfbg ug{ ;lsPg eg] g]kfnL afnkf7sx¿ g]kfnL 
afn;flxToaf6 lad'v x'g ;S5g\ .  

ljwfut b[li6n] @)^$ kmfu'g;Dd k|sflzt afnjfª\dosf !@*) k':tsdWo] syfsf ##&, sljtf / 
uLtsf @#@, c¿ efiffaf6 g]kfnLdf cg'lbt @*#, lrqk':ts / sldS; !&*, pkGof; ^$, hLjgL $&, gf6s 
!%, lgjGw !%, Oltxf; @, ljZjsf]if !, zAbsf]z !, ljnaflnsf;Fu cGtjf{tf{ ! / cGo ! ljwfsf k':ts 
k|sflzt ePsf 5g\ . ;ÎØfsf] b[li6n] gf6s, lgjGw, Oltxf; / sf]z tyf 1fglj1fgsf k':tsx¿sf] ;ÎØf 
lgSs} sd 5 eg] u'0f:t/sf] b[li6n] ljleGg ljwfsf k':tsn] ;d]6]sf ljifoj:t' / ltgsf] k|:t'ltsf] tyf 
k':tssf] n]vg, lrqfÍg, ;Dkfbg tyf d'b|0fdf ljleGg sdLsdhf]/Lx¿ 5g\ .  

afnaflnsfsf] z}lIfs, dfgl;s, ;+j]ufTds tyf ;fdflhs ljsf;df afn;flxTosf] e"ldsf / 
dxTjnfO{ a'em]/ afnlxt, afnljsf; / afnclwsf/sf If]qdf sfo{/t s]xL :jb]zL tyf ljb]zL ;+:yfx¿n] 
g]kfnL afn;flxTosf k':ts yf]sdf lsGg] / afF8\g] sfd s]xL ;dob]lv eO/x]sf] 5 . t/ afn;flxTosf] 
ljsf;sf] nflu /fHosf] gLlt, of]hgf, sfo{qmdsf] cefj 5 . afnaflnsfsf nflu /fli6«o sfo{of]hgf g]kfn -
cf=j=@)^! / ^@–@)&! / &@_ df afn;flxTosf] st} rrf{ 5}g . /fli6«o of]hgf cfof]usf cfjlws 
of]hgfx¿df klg o;sf] pNn]v x'g] u/]sf] 5}g . o;sf] kmn:j¿k cGt/f{li6«o / /fli6«o u}/;/sf/L ;+:yf;Fu 
;d]t s'g} cjwf/0ff, gLlt, of]hgf, sfo{qmd b]lvFb}g . afn;flxTok|lt /fHosf] k|ToIf lhDd]jf/L b]lvb}g . o;}n] 
g]kfnL afn;flxTo clxn] em08} a]jfl/;] cj:yfdf 5 .  

afnaflnsfsf] ;jf{ËL0f ljsf;sf nflu afn;flxTosf] dxTj / cfjZostfaf/] clwsf+z cleefjs / 
gful/s ;dfhdf kof{Kt r]tgf cfO;s]sf] 5}g . afn;flxTo l;h{gf / pTkfbg;Fu ;DalGwt JolQm / 
lgsfox¿df afn;flxTo l;h{gf / pTkfbgaf/] lhDd]bf/Lsf] efjgf,  Jofj;flos ;Lk / bIftf oy]i7 dfqfdf 
5}g eg] afn;flxTo pTkfbg / ljt/0f Joj;fodf nufgL / :j:y k|lt:kwf{ ckof{Kt 5 . 

clxn] ljZjd} ;"rgf / ;~rf/sf] ce"tk"j{ af9L cfPsf] 5 . cvaf/, /]l8of], 6]lnlehg, l;g]df, lel8of] 
u]d, OG6/g]6h:tf zlQmzfnL dfWodx¿df afnaflnsf /dfpg yfn]sf 5g\ . xfdLn] s] vfg], s] nfpg]b]lv 
lnP/ s:tf] lzIff ljrf/ /fVg] eGg] ;Ddsf s'/f oL ;~rf/ dfWodx¿n] ug{ yfn]sf 5g\ . xfd|f] /fhgLlts / 
;fdflhs eljio;d]t oL dfWodx¿n] lgwf] ug{ yfn]sf 5g\ . ljZjJofkL ¿kdf km}lnPsf o:tf ;+rf/ 
dfWodx¿;Fu a]Rg] / gfkmf sdfpg] afx]s afnaflnsf / ;dfhk|lt s'g} lhDd]jf/L 5}g . o;n] ;flxTo / 
;+:s[ltnfO{ ;d]t gfkmf sdfpg] ;fwg agfpFb}5 . kmn:j¿k xfd|f] hLjg / nf]stGqdfly uDeL/ xfFsx¿ 
cfpg yfn]sf 5g\ .  

g]kfnsf clwsf+z ljBfno, zx/ / ufpFx¿df k':tsfno 5}gg\ . ePsf k':tsfnox¿df klg 
afnkf7sx¿sf nflu ;fdu|L / :yfg kof{Kt dfqfdf 5}g . afnaflnsfsf nflu nlIft sltko k':tsfnox¿df 
ljBfnosf kf7\ok':ts dfq} 5g\ . kf7\oqmdsf k':tsafx]ssf afn;flxlTos k':tsx¿ /fVg] rng clwsf+z 
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k':tsfnodf b]lvFb}g . ljBfnosf k':tsfnosf nflu lbOg] ;/sf/L ;xof]u k':ts / k':tsfnodf eGbf c¿ 
sfddf nufOPsf] kfOG5 .  

afn;flxTosf] cg';Gwfg, ;dLIff, lg/Gt/ cg'udg, d"NofÍg / lbzf lgb]{zg ug]{ ;+:yfut k|of;sf] 
g]kfndf lgSs} vfFrf] 5 . o;sf] cefjdf afn;flxTodf Jofj;flos ljz]if1tf / lhDd]jf/o'Qm n]vgsf] v8]/L 
k/]sf] 5 . u'0f:t/Lo afn;flxTosf] l;h{gf / pTkfbg tyf g]kfnL afn;flxTosf] :t/Los/0fdf klg o;n] 
k|efj kf/]sf] 5 .  

afn;lxTosf] dfWod clxn] klg df}lvs, lnlvt, d'lb|t dfWoddf ;Lldt 5 . >Jo / >Job[Zo 
dfWodsf] pkof]u guGo dfqfdf ePsf] 5 . cfw'lgs cfd;~rf/ dfWodx¿ -dN6Lldl8of_ sf] pkof]u x'g 
;s]sf] 5}g . o;sf] kmn:j¿k g]kfnL afnaflnsf ljb]zL efiff, ;+:s[lt / kl/j]zdf lgld{t tyf j]Un} 
bz{s÷>f]tfnfO{ nlIft u/L agfOPsf ljb]zL, tyf gfkmfd'vL cfd;~rf/ dfWodåf/f k|:t't ;fdu|Lsf] pkof]u 
ug{ jfWo 5g\ .  

xfn cfP/ ljBfnosf kf7\ok':tsafx]s klg aflnaflnsfn] afn;flxTo k9\g'k5{ eGg] r]tgf lj:tf/} 
al9/x]sf] 5 / afnk':tsx¿sf] ljqmL a9]sf] 5 . t/ g]kfnL ahf/df vkt x'g] afnk':tssf] bz k|ltzt klg 
g]kfnL afn;flxTo / afnk':tsx¿n] k"/f ug{ ;s]sf 5}gg\ . () k|ltzteGbf a9L ljb]zL / lj/fgf] b]z, lj/fgf] 
;+:s[lt / efiffsf k':tsx¿n] g]kfnL afnk':tssf] ahf/ cf]u6]sf] 5 . a9\bf] dfunfO{ k"/f ug{ g]kfnL 
afnk':ts rf/b]lv kGw|| xhf/ k|lt;+:s/0f 5flkg yfn]sf 5g\ / s]xL k':tssf rf/ kfFr ;+:s/0f;Dd k|sflzt 
x'g'n] cfzf / pT;fxsf] ;Í]t lbO/x]sf] 5 .  

 

3f]if0ffsf cfwf/x¿   

afnaflnsfsf] ;fjf{ËL0f ljsf;   

afn;flxTon] afnaflnsfsf] eflifs Ifdtf, ;~rf/ Ifdtf, ;fdflhs ;DaGw / ;dflhsLs/0fdf 
dxTjk"0f{ e"ldsf v]N5 . o;n] afnaflnsfsf] efjgfTds÷;+j]ufTds (emotional) ljsf; tyf z}lIfs cyjf 
l;Sg] (cognitive) Ifdtfsf] ljsf;df d'Vo e"ldsf v]N5 .  c;n ;flxTon] afnaflnsfsf] dfgl;s ljsf;sf 
;fy} c;n ;+:sf/, ljrf/ / Jojxf/ ljsf; u5{ . ;f/df c;n ;flxTon] c;n gful/s aGg ;3fpF5 .  

o;n] afnaflnsfsf] efjgfTds÷;+j]ufTds (emotional) ljsf; tyf z}lIfs cyjf l;Sg] 
(cognitive) Ifdtfsf] ljsf;df d'Vo e"ldsf v]Ng] x'gfn] 

;+o'Qm /fi6«;+3sf] afnclwsf/;DaGwL cg'aGwsf] wf/f !& df klg afnaflnsf cfkm\gf] ljsf;sf] nflu 
cfjZos ljleGg dfWodaf6 ;"rgf/ 1fg, efiffsf] ljsf; ug]{ cj;/, afnk':ts tyf :j:y dgf]/+hgsf 
;fdu|L kfpg] / xfgLsf/s ;fdu|Laf6 aRg kfpg] clwsf/ 5 .  

afnaflnsf ef]lnsf] g]kfnsf lgdf{tf x'g\ . gofF g]kfn agfpg ;r]t, ;Ifd, lhDd]jf/, cg'zfl;t / 
c;n gful/ssf] cfjZostf k5{ . of]Uo / c;n gful/s lgdf{0f ug{ afnaflnsfdf hGd]b]lv g} c;n ;+:sf/, 
lrGtg / Jojxf/sf] ljsf; ug'{ k5{ . o;sf nflu afnaflnsfsf] ljleGg cj:yfdf ;flxTosf ljljw ljwfn] 
ljleGg tl/sfn] e"ldsf v]N5 .  

 

/fli6«o ljljwtfsf] ;Ddfg  

g]kfn ef}uf]lns, hftLo, ;f+:s[lts, eflifs, wfld{s tyf ;fdflhs ljljwtfo'Qm b]z ePsf] / ljutsf] 
lx+;fTds åGånfO{ bf]xf]l/g glbg tyf rfF8} g} g]kfn ;‹Lo nf]stflGqs u0ftGqdf hfg nfu]sf] cj:yfdf Ps 
;d'bfon] csf]{ ;d'bfosf] If]q, hfthflt, ;+:s[lt, efiff tyf ;fdflhs d"NodfGotfsf] ;Ddfg ug'{ cfjZos 5 
. ;fy} x/]s åGå tyf ;d:ofsf] clx+;s÷zflGtk"0f{ ;dfwfg lgsfNgsf nflu cfk;L ;dembf/L / ;Ddfg 
a9fpg' cfjZos 5 . nf]stflGqs, ;dfj]zL, ;fdflhs Gofok"0f{ ;dfhsf] l;h{gf ug{ tyf ljutsf] åGåsf] qf; 
/ gsf/fTds k|efj x6fpgsf nflu afnfaflnsfdf gofF ;+:sf/ / d"NodfGotf ;+k|]if0f ug]{ ljlzi6 ;flxTosf] 
cfjZostf 5 .   
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ldl8ofsf] xflgsf/s k|efjaf6 ;'/If0f   

plxn] cleefjs, kl/jf/ tyf ljBfnon] afnaflnsfnfO{ hLjgsf d"NodfGotf l;sfpFy] eg] clxn] of] 
e"ldsf kqklqsf, /]l8of], 6]lnlehg, lel8of] / OG6/g]6h:tf cfw'lgs ldl8ofn] v]ln/x]sf] 5 . t/ ldl8of 
;dfhk|lt eGbf lj1fksk|lt lhDd]jf/ / gfkmfk|lt ;r]t 5 . ;"rgf tyf ;~rf/ k|ljlwdf ePsf] ljsf;, 
e"d08nLs/0f tyf cfd;~rf/sf] Jofkf/Ls/0fn] ubf{ afnaflnsfx¿sf] rl/qdf unt d"NodfGotf Pj+ ;+:sf/ 
tyf lx+;fTds :jefj a9\g] vt/f lg/Gt/ al9/]xsf] 5 . ldl8ofsf] xflgsf/s k|efjaf6 afnaflnsfnfO{ 
hf]ufpg / :j:y / cfgGbbfoL af}l4s v'/fs lbgsf nflu afnlxt;Fu ;/f]sf/jfnf ;a} lgsfosf] lhDd]jf/L 5 
/ o;sf nflu c;n afn;flxTosf] e"ldsf lg/Gt/ al9/x]sf] 5 .  

 

;'/lIft ;dfhsf] l;h{gf   

;"rgf / ;~rf/ k|ljlwsf] csNkgLo ljsf;sf ;fy} oftfoftsf] ;'ljwfn] ubf{ ljZjsf] Pp6f s'gfdf 
a;]sf] JolQmn] ljZjsf] s'g} klg efudf cfgGb / cftÍ b'a} km}nfpg ;Sg] l:ylt ag]sf] 5 . kmn:j¿k 
ljZjsf] s'g} klg b]z, ufpF, ;x/ jf ;dfhdf afnaflnsfnfO{ s;/L x'sf{OG5 eGg] ljifon] Tof] b]z, ufpF, ;x/ 
jf ;dfhdfq xf]Og l;Ëf] ljZjnfO{ k|efj kfg{ ;S5 . o;}n] afnaflnsfsf] x'sf{O÷nfngkfng ljZj;d'bfos} 
rf;f]sf] ljifo ag]sf] 5 .  

kl/jt{gsf] ult olt tLj| eO/x]sf] 5 ls afnaflnsfnfO{ x'sf{pg], l;sfpg] / c;n gful/s agfpg] 
;a} k|rlnt tl/sfx¿ ckof{Kt / c;kmn x'g yfn]sf 5g\ . afnaflnsfnfO{ c¿sf] efjgf a'em\g ;Sg] 
(empathetic) agfpg' ;dfh / ljZjs} ;d[l4 / ;'/Iffsf nflu cfjZos ePsf] 5 . ctM c;n 
afn;flxToåf/f c;n gful/s x'sf{pg' ljZj ;d'bfos} rf;f] / lhDd]jf/Lsf] ljifo ag]sf] 5 .  

 

jftfj/0f ;+/If0f 

hnjfo' kl/jt{g clxn]sf] ljZjs} hNbf]aNbf] ;d:of xf] . o;n] ljZjel/s} afnaflnsfsf] eljio 
k|efljt x'g nfu]sf] 5 . Psflt/ efjL ;GtltnfO{ ;'/lIft ljZj ;'Dkg' 5 eg] csf]{lt/ hnjfo' kl/jt{gsf] 
ultnfO{ dTy/ kfg{sf nflu dflg;n] hLjg z}nLdf kl/jt{g ug'{ kg]{ ljifox¿df afnaflnsfnfO{ cEo:t 
u/fpg' h?/L 5 . o;}n] jftfj/0f ;+/If0f ug]{ / hnjfo' kl/jt{gsf] ult 36fpg] lqmofsnfkdf afnaflnsfnfO{ 
k|f]T;flxt / ;+nUg ug{sf nflu cg's"n afn;flxTosf] l;h{gf ug'{ clt cfjZos 5 . 

 

/fli6«o, cGt//fli6«o :t/df k|lt:kwL{ ;'of]Uo JolQmTjsf] lgdf{0f   

a9\bf] hg;ª\Vof, e"d08nLs/0f / Jofkf/Ls/0fn] ubf{ ;a} If]qdf b]zleq / aflx/ klg ;d[l4sf 
cj;/x¿ a9]sf 5g\ ;fy} k|lt:kwf{ klg a9]sf] 5 . ;Ddfgk"j{s afFRg / ;Ddflgt k]zf Jojj;fo ug{sf nflu 
rflxg] ljljw eflifs tyf ;f+:s[lts Ifdtf, of]Uotf / ljlzi6tfx¿sf] cfjZostf al9/x]sf] 5 . ljljw 
ljifodf of]Uo / k|lt:kwL{ gful/s tof/ kfg]{ /fi6« / ;dfhs} lhDd]jf/L al9/x]sf] 5 . o;}n] afnlafnsfsf] 
lzIff / ;d'lrt nfngkfng, x'sf{Osf nflu c;n ;flxTosf] cfjZostf klg al9/x]sf] 5 .  

 

xfdL of] ljZjf; u5f}{F ls — 

• c;n afn;flxTon] c;n gful/s hGdfpF5 . afnaflnsfn] ;xL ;dodf ;xL afn;flxTo kfpg'k5{ . 
h;/L afnaflnsfsf] ljsf;lagf b]zsf] ljsf; x'g ;Qm}g To;/L g} afn;flxTosf] ljsf;lagf 
afnaflnsfsf] ljsf; x'g ;Qm}g . kmn:j¿k b]zsf] ljsf; x'g ;Qm}g . o;}n] afn;flxTosf] ljsf;df 
;dfh, ;/sf/ / ;h{s — tLg} kIfsf] bfloTj 5 .  
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• afn;flxTosf] ljsf;df /fHosf] k|d'v e"ldsf 5 . ;+o'Qm /fi6«;+3sf] afnclwsf/;DaGwL cle;GwLsf] 
kIfsf] x}l;otn] afnaflnsfsf] dflgl;s ljsf;sf nflu cfjZos ;fdu|L pknAw u/fpg' /fHosf] 
bfloTj g} xf] . ctM ;/sf/÷/fHon] afn;flxTosf] ljsf;sf nflu k|j4{s / lgofdssf] klg e"ldsf 
v]Ng' cfjZos 5 .  

• Psflt/ afnaflnsfsf] ;d'lrt ljsf;sf nflu c;n afn;flxTosf] cfjZostf 5 eg] csf]{lt/ 
e"d08nLo, gfkmfd'vL / xflgsf/s ldl8ofaf6 afnaflnsfnfO{ hf]ufpg] lhDd]jf/L klg 5 . c;n 
;flxTosf] ljsf; gu/L xfgLsf/s ldl8ofnfO{ lj:yflkt ug{ ;lsFb}g . 

• c;n afn;flxTosf] k|j4{gdf;dfhsf] lhDd]jf/ cËsf] x}l;otn] cleefjs, ;h{s, pTkfbs, afnlxt 
/ clwsf/df nfu]sf JolQm tyf lgsfox¿sf] ljljw e"ldsf / lhDd]jf/Lx¿ 5g\ .  

• afnaflnsfsf] ;fdflhs, ;f+:s[lts d"NodfGotf / hLjgb[li6 ljsf; ug{df clxn] cfP/ ldl8ofn] 
;a}eGbf a9L e"ldsf v]Ng yfn]sf] x'Fbf afnaflnsfsf] lxt / c;n afn;lxTosf] ljsf;df ;"rgf tyf 
;~rf/ If]qsf] dxTjk"0f{ e"ldsf 5 / of] e"ldsf lg/Gt/ al9/xsf] 5 .  

• afn;flxTo ;h{s -n]vs, slj / snfsf/_, afn;flxTosf ljljw dfWodsf Joj;foLx¿ -5fkf 
dfWodsf k|sfzs, d'b|s, ljqm]tfÙ >Jo tyf >Job[Zo dfWodsf k|;f/s, pTkfbs, ljt/s, lgb]{zs 
tyf Jofj;flos lgsfo_ n] c;n afn;flxTo l;h{gf / pTkfbgdf ljz]if of]ubfg ug'{k5{ .  

 

 dfly plNnlvt lhDd]jf/L / st{Jo af]w ub}{ afnaflnsfsf] lxt / afn;flxTosf] 
k|j4{gdf nfu]sf afn;flxTo;Fu ljleGg tl/sfn] ;/f]sf/ /fVg] JolQm / lgsfox¿ ;a} 
;/f]sf/jfnfx¿sf ;fd' of] 3f]if0f ub{5g\ M 

! /fHo ÷ ;/sf/;Fu 

• afnaflnsfx¿;Fu /fHoaf6 pgLx¿s} efiffdf pRr u'0f:t/sf ;f+:s[lts / dgf]/~hgfTds ;fdu|Lx¿ 
cfjZos dfqfdf k|fKt ug]{ clwsf/ 5 .  

• afnaflnsfsf] z}lIfs, ;fdflhs, ;+j]ufTds tyf af}l4s ljsf;;Fu afn;flxTosf] cljlR5Gg ;DaGw 
5 eGg] s'/fnfO{ :jLsf/ ub}{ /fHosf afnlxt;DaGwL ;a} gLlt tyf sfo{qmdx¿df, /fli6«o 
of]hgfx¿df tyf …afnafnlnsfsf nflu /fli6«o sfo{of]hgf @)^@÷@)^@Ú df afn;flxTonfO{ cfj:os 
:yfg /  plrt e"ldsf lbg'k5{ . 

• ;Dk"0f{ z}lIfs ;+:yfx¿df k':tsfno / ;a} k':tsfnodf sDtLdf klg kRrL; k|ltzt afn;flxTosf 
k':ts / afn;fdu|L clgjfo{ ¿kdf x'g'kg]{ Joj:yf ug'{k5{ .  

• k|To]s uflj;, gu/kflnsfsf j8fx¿df ;fj{hlgs k':tsfno x'g'k5{ / tL k':tsfnodf clgjfo{ 
¿kdf afnzfvfsf] Joj:yf x'g'k5{ . :yfgLo lgsfon] cfkm\gf] aflif{s jh]6af6 lglZrt /sd 
;fj{hlgs k':tsfnonfO{ k|ltjif{ lbg'k5{ .  

• lzIff gLlt tyf z}lIfs sfo{qmdnufot ljBfnosf] kf7\oqmd lgdf{0fb]lv lnP/ lzIf0f k|lzIf0fsf ;a} 
If]qdf afn;flxTonfO{ ;dfj]z ul/g'k5{ . 

• afn;flxTo tyf afn z}lIfs ;fdu|L u'0f:t/Lo / ;:tf] agfpg sf nflu /fHon] afnk':ts tyf afn 
z}lIfs ;fdu|L pTkfbg / ljt/0fsf ljleGg sfddf /fHon] cg'bfg tyf 5'6, ;x'lnot / ;'ljwf 
lbg'k5{ .  

• afn;flxTosf] ljsf; / k|j4{g ug{Ù afn;flxTosf] u'0f:t/ a9fpgÙ afn;flxTosf] l;h{gf, pTkfbg / 
ljt/0fnfO{ Jojl:yt / :t/Lo agfpgÙ afn;flxTo ;h{sx¿sf] j[lQ tyf Jofj;flos ;Lk a9fpg  
afnk':tsx¿df ;a} ju{ / If]qsf afnaflnsfsf] kx'Fr a9fpg /fHon] ljz]if1x¿sf] pRr:t/Lo Pj+ 
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cflwsfl/s lgsfo jf 6«:6 u7g u/L afna;flxTo;DaGwL /fHosf gLlt / sfo{qmdx¿ sfof{Gjog 
u/fpg'k5{ .  

• b]zsf] ef}uf]lns, ;dflhs, ;f+:s[lts, hftLo, eflifs, wfld{s ljljwtfnfO{ dgg ub}{ Ps ;d'bfon] 
csf]{ ;d'bfonfO{ a'em\g / ;Ddfg ug{ ;3fpg] ax';f+:s[lts (multicultural) afn;flxTosf] 
l;h{gf ug{ u/fpg nufpg'k5{ .  

• jiff}{Fb]lv ;+/rgfut, ;fdflhs, n}lËs, hftLo tyf ljljw k|sf/n] kfvfkfl/Psf dlxnf, blnt, 
hghflt tyf cGo cNk;+Vos ;d'bfosf] ;xL klxrfg / ;Ddfg x'g] u/L afn;flxTosf] l;h{gf ug]{ 
jftfjf/0f agfpg'k5{ .  

• afnaflnsfnfO{ xflgsf/s ldl8ofsf] vt/faf6 hf]ufpgsf nflu :ki6 / k|efjsf/L gLlt, P]g / lgod 
nfu" ug'{k5{ .  

• afnaflnsfn] pkof]u / pkef]u ug]{ ;fdu|L / ;]jfsf] lj1fkg lgdf{0f tyf k|rf/ k|;f/ ubf{ 
afnaflnsfsf] :jf:Yo, ;fdflhs d"NodfGotf / afnlxtnfO{ ;jf]{Rr k|fyldstf lbg'k5{ . o;sf nflu 
cGt//fli6«o dfkb08 / k|rng kfng ug{ u/fpg cfjZo lgodg klg ug'{k5{ .  

• afn;flxTosf] ljsf; / k|j4{gdf nfu]sf g]kfn afn;flxTo ;dfhnufot ljleGg ;+:yfnfO{ lgoldt 
¿kdf cfly{s ;xof]u pknAw u/fpg'k5{ .  

• afn;flxTosf] pTkfbg tyf ljt/0fdf ;femf k|sfzgsf] e"ldsf a9fpg'k5{ .  

• afn;flxTosf] ljsf;sf nflu kfFr jif]{ /fli6«o /0fgLlt th'{df ug'{k5 . -pQm /0fgLltdf ;dfj]z 
ug'{kg]{ ljifo÷sfdx¿ tn oyf:yfgdf plNnlvt 5g\ ._ 

 

@ cGt//fli6«o ;d'bfo;Fu 

• s'g} klg ;dfhdf afnaflnsf s;/L x'sf{OG5 eGg] ljifon] ljZjsf cGo ;dfhdf klg k|efj kfg{ 
;Sg] kl/l:yltnfO{ dgg ub}{ afnaflnsfsf] x'sf{Ok|lt ljZj;d'bfon] rf;f] / lhDd]jf/L axg ug'{k5{ .  

• cGt//fli6«o ;xof]usf ljifox¿df afn;flxTosf ljifon] k|fyldstf kfpg'k5{ . afnlxtsf ljleGg 
If]qdf sfo{/t cGt//fli6«o ;+:yfx¿n] cfcfkm\gf] sfo{qmddf afn;flxTosf] k|j4{gnfO{ ;dfj]z ug{'k5{ 
/ afn;flxTosf] ljsf;df nufgL ug'{k5{ .  

• e"d08nLo tfkdfg j[l4b/ 36fpg / åGå ;dfwfgdf lx+;fsf] k|of]u sd u/fpg klg cGt//fli6«o 
lgsfon] afn;flxTodf ljz]if nufgL ug'{ cfjZos eO;s]sf] 5 .  

 

# afnlxt / afn ljsf;df nfu]sf lgsfox¿;Fu 

• afnlxt, afnclwsf/ tyf afnljsf;sf ljljw If]qdf nflu k/]sf :jb]zL lgsfox¿n] cfkm\gf 
sfo{qmdx¿df afn;flxTosf] e"ldsf a9fpg' k5{ ;fy} afn;flxTosf] ljsf;df kof{Kt nufgL ug'{k5{ . 

• afnclwsf/sf ljifodf sfd ubf{ afnaflnsfsf] :jR5 / :j:y dgf]/~hgsf ;fdu|L pkef]u ug]{ 
clwsf/ ;'/lIft ug'{sf ;fy} xfgLsf/s ldl8ofaf6 hf]lug] clwsf/sf] nflu klg ;lqmo x'g'k5{ .   

 

$ afn;flxTosf] k|j4{gdf nfu]sf lgsfox¿;Fu 

• g]kfnL afn;flxTosf] lgoldt clen]vg -8s'd]G6];g_, cWoog, cg';Gwfg, cg'udg, d"NofÍg tyf 
u'0f:t/ lgwf{0f ug'{, u/fpg'k5{ .  
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• afn;flxTosf] k|j4{g ug{ ;3fpg] cg';Gwgd"ns k':ts, zf]w tyf cg';Gwfg kqx¿, uf]i7Lkqx¿ 
;Íng / k|sfzg ug'{, u/fpg'k5{ .  

• afn;flxTo l;h{gfdf :t/Lotf / Ps¿ktf Nofpgsf nflu ljleGg pd]/ ;d"x jf z}lIfs :t/sf 
afnaflnsfn] a'em\g] / k|of]u ug]{ afnd}qL zAbsf]z, z}nL k'l:tsf cflb lgdf{0f ug'{k5{ .  

• ljZjafn;flxTosf pTs[i6 s[ltx¿sf] g]kfnsf ljleGg efiffdf cg'jfb tyf g]kfnleqs} ljleGg 
efiffsf afn;flxTosf] ljleGg efiffx¿df cg'jfb / k|sfzg ug'{, u/fpg'k5{ . 

• afn;flxTonfO{ ;/n, ;:tf] / l56f] tl/sfn] b]zJofkL ¿kdf k'¥ofpg 5fkfdfWodsf ;fy} On]S6«f]lgs 
/ l8lh6n dfWod, j]a;fO6 cflbsf] pkof]u a9fpg'k5{ .  

• afn;flxTo l;h{gfdf nfUg] n]vs, snfsf/ / ;Dkfbsx¿sf] Ifdtf / ;Lk ljsf; ug{ lgoldt ¿kdf 
lzIf0f, k|lzIf0fsf] Joj:yf ug'{k5{ .  

 

% lzIff If]q;Fu  

• afn;flxTo afnaflnsf lzIff;Fu cleGg ¿kdf ufFl;Psf] x'Fbf o;nfO{ /fHosf] lzIff dGqfno, z}lIfs 
gLlt, sfg'g tyf sfo{qmdcGtu{t /fVg'k5{ .  

• lzz'ljBfnob]lv ljZjljBfno;Dd ;a} txsf z}lIfs kf7\oqmddf afn;flxTonfO{ pko'Qm :yfg / 
e"ldsf lbg'k5{ .  

• k':tsfno gLlt, tyf k':ts gLlt agfpFbf afnd}qL kl/j]z / ;'ljwf pknAw u/fpg] tyf afnk':ts 
/ afnz}lIfs ;fdu|LnfO{ kof{Kt :yfg lbg'k5{ .  

• afnaflnsfnfO{ xfgLsf/s ldl8ofaf6 hf]ufpg ljBfnoleq / k':tsfnodf afnd}qL jftfj/0f / 
dgf]/~hg tyf z}lIfs ;fdu|L pknAw u/fpg'k5{ .  

• afnaflnsfnfO{ k':ts k9\g] afgL a;fNg / afn;flxTolt/ cfslif{t ug{ Jofks ¿kdf sfo{qmd 
;~rfng ug'{k5{ .  

 

^ ;dfh, kl/jf/ / cleefjsx¿;Fu 

• cleefjs, kl/jf/ / ;dfhn] afnaflnsfsf] ;d'lrt ljsf;sf] nflu afn;flxTosf] e"ldsf / 
dxTjnfO{ a'em\g'k5{ / afn;flxTodf nufgL ug'{k5{ . 

• afnaflnsfnfO{ c;fdflhs, cZnLn / xfgLsf/s ldl8ofaf6 hf]ufpgsf nflu ;r]t k|of; ug'{k5{ . 
cfjZos k/]df bjfj l;h{gf klg ug{ ;Sg' k5{ .  

 

& n]vs, snfsf/ tyf ;Dkfbgx¿;Fu 

• afnlxt g} afn;flxTosf] clGtd nIf xf] . afn;flxTo ;h{s, snfsf/ / ;Dkfbssf] ;+o'Qm k|of;af6 
c;n afn;flxTo l;h{gf x'G5 .  

• afn;flxTo l;h{gf /fi6« / ;dfhsf] nflu ul/g] dxTjk"0f{, lhDd]jf/Lo'Qm / ljz]if1tf rflxg] sfd xf] .  

• gofF g]kfnsf] lgdf{0fdf afn;flxTosf] dxTjk"0f{ e"ldsfnfO{ x[boËd ub}{ g]kfnsf] dfgjLo ljljwtfnfO{ 
;xL / ;dfj]zL 9Ën] ;d]6\g] / Ps ;d'bfon] csf]{ ;d'bfosf] If]qLo, ;f+:s[lts, ;fdflhs, hftLo, 
eflifs, wfld{s cf:yf, k/Dk/f / ljZjf;nfO{ a'em\g] / ;Ddfg ug]{ afn;flxTosf] l;h{gf ug'{ clxn]sf] 
P]ltxfl;s cjZostf xf] .  
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• c;n afn;flxTo l;h{gf ug{ ;Dkfbssf] ljz]if e"ldsf x'G5 . n]vs / snfsf/, k|sfzs tyf kf7s, 
tLg} kIfk|lt ;Dkfbssf] pQ/bloTj ePtf klg d'Vo bfloTj kf7sk|lt g} x'g'k5{ . 

• afn;flxTo ;h{sx¿ cfkm\gf] l;h{gfnfO{ afnaflnsfsf] clwstd lxtdf nufpgnfO{ cfkm\gf] ;Lk / 
Ifdtf ljsf;df n]vs, snfsf/ / ;Dkfbs lg/Gt/ nflu/xg'k5{ . 

• afn;flxTo ;h{sx¿ afnaflnsfnfO{ hf]lvddf kfg]{ u/L afn;flxTosf] l;h{gf, pTkfbg / k|;f/ ug'{ 
x'Fb}g .  

• afnaflnsfnfO{ clxt ug]{ t/ Joj;foLnfO{ kmfObf k'¥ofpg] lj1fkg tyf afnaflnnfO{ nlIft 
;fdu|Lsf] l;h{gf / pTkfbg sfo{df  afn;flxTosf/x¿ nfUg' x'Fb}g .  

 

 * cfd;~rf/sf dfWodx¿;Fu  

• clxn]sf] ;"rgf tyf ;~rf/sf] o'udf afnaflnsfsf] zf/Ll/s, dfgl;s / ;+j]ufTds ljsf; ug{ tyf 
pgLx¿df ;fdflhs d"NodfGotf :yflkt ug]{ sfddf cfd;~rf/ dfWodx¿n] k|d'v e"ldsf v]ln/x]sf 
5g\ / of] e"ldsf lg/Gt/ al9/x]sf] 5 . kmn:j¿k cfd;~rf/sf dfWodx¿df afnaflnsfk|lt 
lhDd]jf/L al9/x]sf] 5 .  

• afnaflnsfx¿sf] cfjZostf / ?lr k"/f ug{] tyf pgLx¿sf] zf/Ll/s, dfgl;s / ;+j]ufTds ljsf; 
ug{sf nflu cfd;~rf/ dfWodx¿n] pko'Qm af}l4s ;fdu|L / ljifoj:t' pko'Qm efiff / z}nLdf 
pknAw u/fpg'k5{ . 

• cfd;~rf/sf dfWodx¿ dfkm{t\ afnaflnsfnfO{ k|ToIf jf k/f]If ¿kn] xfgL k'¥ofpg' tyf zf]if0f ug{' 
x'Fb}g .   

 

( eljiosf s0ff{wf/ afnaflnsfx¿;Fu  

• afnaflnsfx¿;Fu cfkm\gf] cfjZostf / ?lr k"/f ug{] tyf cfkm\gf] zf/Ll/s, dfgl;s / ;+j]ufTds 
ljsf; ug]{ p2]Zon] tof/ kfl/Psf :j:y af}l4s ;fdu|L pkof]u ug{ kfpg] clwsf/ 5 .  

• afnaflnsf;Fu 3/df, ljBfnodf / v]Ng], sfd ug]{ ynf] jf Jofkfl/s :yfgx¿df xfgLsf/s tyf 
zf]if0f ug]{ ;~rf/ ;fdu|Lx¿af6 ;'/lIft x'g] clwsf/ 5 . 

• afnaflnsfsf] zf/Ll/s, dfgl;s, z}lIfs tyf ;fdflhs ljsf;sf nflu rflxg] dgf]/~hg, ;"rgf / 
1fgsf ;fdu|L cfjZos x'G5 / of] cfjZostf k"/f ug]{ d'Vo bfloTj /fHosf] xf] .  

 

!) g]kfnL afn;flxTosf] ljsf;sf nflu kfFr jif]{ /fli6«o /0fgLltn] ;d]6\g' kg]{ ljifo÷sfd M  

• afn;flxTosf] ljsf;df /fHosf] bfloTj :ki6 kfg]{ .  

• /fHon] afn;flxTosf] ljsf;df pQ/bfloTj lnPsf] af]w u/fpg] ;Í]tsf] ¿kdf of] /0fgLlt tof/ kfg]{ 
.  

• of] /0fgLlt tof/ ubf{ afn;flxTo / afnaflnsfsf] ljsf;sf ljleGg kIfsf ljz]if1x¿ tyf 
afn;flxTosf] pkof]u, l;h{gf / pTkfbgdf nfu]sf ;a} ;/f]sf/jfnfx¿sf] k/fdz{ lng] .  

• /fli6«o afnk':ts sf]if -g];gn lrN8«]g a's 6«:6_ :yfkgf u/L afn;flxTosf :t/Lo k':ts ;'ne 
?kdf pknAw u/fpg] tyf cGo dfWodx¿af6 klg To:tf ;fdu|Lsf] pTkfbg ug]{ u/fpg] .  
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• afn;flxTosf] pTkfbg -l;h{gf, k|sfzg, d'b|0f, pTkfbg_ nfutdf sDtLdf %) k|ltzt cg'bfgsf] 
Joj:yf u/L ;:tf]df :t/Lo afnk':ts / afn;fdu|L pTkfbg / ljt/0f ug]{ u/fpg] .  

• jif{df sDtLdf !@ j6f afn syfgs lkmNd, %) j6f /]l8of] afngf6s, !) j6f afnuLt / 
afnsyf÷gf6sx¿sf] >Jo tyf >Job[Zo Sof;]6 / ;L8L pTkfbg ug]{ u/fpg] .  

• afn;flxTosf] cGtlq{mofTds cl8of], lel8of] / kf7\o j]a;fO6 ;+rfng ug]{ . 

• 6]lnlehg, OG6/g]6h:tf cfw'lgs ;"rgf / ;~rf/sf dfWodx¿af6 k|jflxt x'g] xfgLsf/s ;fdu|L 
tyf lj1fkgaf6 kg{ ;Sg] b'ik|efjsf] k|efjaf6 afnaflnsfnfO{ hf]ufpg cfjZos P]g, lgod tyf 
cfrf/ ;+lxtf agfpg / nfu" ug{, u/fpg /fHonfO{ ;r]t / k|]l/t ug]{ tyf ;3fpg] .  

• 6]lnlehg, /]l8of] tyf cGo >Job[Zo dfWodx¿df afn;fdu|L pTkfbg / k|;f/ ubf{ ;x'lnot / 
cg'bfgsf] Joj:yf ug]{ . 

• afnk':tsdf afnaflnsfsf] kxF'r a9fpg / afn;flxToaf/] r]tgf hufpg b]zsf ljleGg efudf 
afnk':ts k|bz{gL cfof]hgf ug]{, u/fpg] . ;fy} afnaflnsfnfO{ k':ts k9\g cfslif{t ug]{ ;fj{hlgs 
tyf ljBfno:t/Lo sfo{qmdx¿ ;~rfng ug]{ .  

• /fi6« lgdf{0f / afnljsf;df afn;flxTosf] dxTj / e"ldsf af/] b]zJofkL r]tgfd"ns sfo{qmd 
;~rfng ug]{ u/fpg] .  

• afn;flxTosf] ljsf;sf nflu afnaflnsfnfO{ nlIot u/L ahf/df ljqmL ljt/0f ul/g] -lzz' kf}i6s 
cfxf/afx]s_ vfB ;fdu|Ldf Ps k|ltztsf b/n] ;xof]u lng] Joj:yf ug]{ .  

g]kfn afn;flxTo ;dfhsf] aL;f}F jflif{s ;Dd]ngåf/f kfl/t 

:yfg M sf:sL lhNnfsf] 3fGb|'s uflj;, ldlt M @)^^ kmfu'g @% ut]  (9 March, 2010) 

 


